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Friday, September 09, 2016

Gila County, Globe, AZ, 85501
RE: RFP #080116

Thank you very much for giving us the opportunity to bid on RFP #080116 to provide Internet
Access and WAN Services.

As a current provider of Gila County in the Globe area, we look forward to growing our
relationship. Over the past several years we have grown in many aspects. We have improved our
infrastructure, facilities, staff, etc. We are confident that we are prepared to move forward into
the future with advanced solutions for Gila County.

CopperNet is pleased to submit for your review and approval our proposed solution. Because we
are a local company with local staff I believe our services and support are superior to the
competition, we will be a good asset to your company. We feel confident that our approach has
considered every requirement and provides the best overall solution.

CopperNet has been deploying High-Speed Internet Access for more than 18 years. We have
completed numerous projects all over the country in various environments, including medical,
mining, general commercial, school districts, etc. Because of our experience with similar
projects, along with our unparalleled knowledge of the Internet and Internetworking, we feel
uniquely qualified to successfully complete this project and begin delivering quality
communication solutions to Gila County. CopperNet assures only the highest quality products
and installation.

CopperNet Systems considers it a privilege to work with Gila County and looks forward to a
growing and mutually beneficial relationship in the future. Should you have any questions,
please feel free to contact me directly at 520-237-6764 or Email me at james@cnsigroup.net.

Sincerely,

=5
James F. Ruiz
CopperNet Systems, Inc.
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EXECUTIVE SUMMARY

C N S I CopperNet Systems, Inc.

Histogz

CopperNet Systems has been in the communications and networking industry for the more than seventeen
years serving rural Arizona and the Phoenix/Tucson Metropolitan area. CopperNet has provided its
clients with optimum engineering solutions through comprehensive design and installation of IT
infrastructures. Throughout the years, whether it be a simple DSL Internet connection or High-Speed
Fiber Optic Internet Access, Local Area Networks, or MPLS Transport, CopperNet has the technical
expertise and experience to meet its clients’ needs.

Qualigg

During the past several years CopperNet has committed the resources of the company to operate with the
principal of total quality management. CopperNet built its business on a commitment to high quality
work and a reputation for fine craftsmanship. This led to our current policy of providing a Lifetime
Warranty on Workmanship.

T cchnology Solution Partners

CopperNet has thoroughly investigated the product offerings from the industry’s leading manufacturers
and made a commitment to support a select group of wireless and wired networking components. We
believe that our clients receive the highest level of performance with the greatest degree of user
satisfaction utilizing and end-to-end solution from one manufacturer alone. Each component of our
wireless and wired networks have been designed to complement the other.

Ancillarv Services

CopperNet is a full service provider of network services and can supply additional assistance. Network
Services provides hardware maintenance for PC’s, File Servers, SAN’s, NAS Appliances, and
LAN/WAN hardware as well as major software packages including Microsoft, Novell, and RedHat
Linux, etc. We specialize in particular product lines to insure the best service even on the most difficult
hardware problems.

Service Plans
CopperNet can tailor service plans for moves, adds, and changes after the project installation.

Results

CopperNet achieves significant results for its clients by developing services that support the strategic
corporate, financial, and business plan goals of its clients. This is reflected throughout our history as a
leading edge supplier of cabling and network systems. Our clients continually call upon us to solve their
networking needs. CopperNet is the most qualified installation contractor in the area and looks forward
to a mutually beneficial relationship with the customer.
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INTRODUCING COPPERNET SYSTEMS

CopperNet Systems, Inc. specializes in the design and installation of Internet Access and
Data/Voice Networks for premise, campus, and Wide Area Networks. CopperNet is a full
service company known for its in-depth technical understanding of local and wide area networks
and telecommunications systems, including Point-to-Point technologies, MPLS, Fiber Optic,
Wireless and Microwave. We are committed to excellence in all aspects of our business. Our
customers receive the highest quality products and services at very reasonable prices.

SERVICES PROVIDED:
e Internet Access
MPLS Transport
LAN/WAN design and installation
Wireless Networks
Point-to-Point Microwave and Fiber Optic
Network Operating System support
Labeling, testing and documentation of all work completed

OUR COMMITMENT TO QUALITY:

At CopperNet we believe that quality comes first in all aspects of our business. We are
committed to upholding our reputation as the very best Internet/Communications firm dedicated
to serving rural Arizona, giving you the confidence that your project will be handled
successfully, not matter how large or small. To insure that you receive the very best in quality
and service, we offer you the following on each and every project.

e Initial design review and consultation to gain a precise understanding of your
requirements

e Fully documented proposals containing a detailed Scope of Work and Bill of Materials so
you will be able to see in advance the solutions we propose.

e Recommendations on how we can save you money and/or provide you with a better value
for your project.

e Physical inspection of the work at the beginning, middle and end of the project to ensure
that our own stringent quality standards are being adhered to, each step of the way.
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Proposed Solution and Approach

CopperNet Systems intends to provide a “Turnkey” communications solution to provide High-Speed Wan
Access with equipment capable of the speeds higher than specified for each location.

Management’s Quality Assurance

CopperNet recognizes that a communications infrastructure is an investment and, in today’s standards
based information age, must be compatible with all standards based networks. CopperNet is a company
striving for excellence with the goal of rendering superior service to our customers and developing
partnering relationships. As a result, an engineered and documented installation package has been
developed which includes delivery, competitive pricing, and quality to assure our customers that their
Internet Connection will be there when they need it. The following information lists the details of our
response to the scope of this project.

Proposed Solution

e CopperNet will provide labor, material, and equipment to install one (1) Licensed Microwave
Radio and a Multiport Router with Ethernet hand-off to customer premise equipment located at
1400 E Ash Street. One port will be assigned to MPLS/VPLS Transport to the other locations
listed below, another port will be assigned for Dedicated Internet Access with a /29 IP BLOCK.

e CopperNet will provide labor, material, and equipment to install one (1) Licensed Microwave
Radio and a Multiport Router with Ethernet hand-off at 745 N Rose Mofford Way. One port will
be assigned to MPLS/VPLS Transport.

e CopperNet will provide labor, material, and equipment to install one (1) Licensed Microwave
Radio and a Multiport Router with Ethernet hand-off to customer premise equipment located at
5515 S Apache Ave. One port will be assigned to MPLS/VPLS Transport.

e CopperNet will provide labor, material, and equipment to install one (1) Unlicensed Microwave
Radio and a Multiport Router with Ethernet hand-off to customer premise equipment located at
157 S Broad Street. One port will be assigned to MPLS/VPLS Transport.

Deliverable Services

e CopperNet has engineered these Microwave Links to guarantee 99.999% uptime.
e CopperNet will guarantee a latency of <2ms roundtrip (no traffic latency)
e CopperNet will guarantee a minimum bandwidth to each location per specification of the bid.

Quality assurance:

Upon completion of the installation there shall be a final walk-through with James F. Ruiz, President for
CopperNet Systems, Inc. This walk-through is for the purpose of final inspection and acceptance by Gila
County. In the event of any discrepancies between the installation criteria and delivered product, a punch
list will be developed and the corrections will be made promptly. After the final project walk-through has
been completed, and any discrepancies corrected, a Gila County representative will be asked to sign a
project acceptance form.
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ASSUMPTIONS
e The work environment has been assumed to be free of hazardous materials and free from

asbestos. Gila County is responsible for supplying CopperNet Systems the information
concerning the safety issues of hazardous material.

e Based on the EIA/TIA 568B standard, Gila County is solely responsible for placing the
outlets within the 295-foot limit from each repeater. Unless Fiber Optic cable is utilized.

e Any additional labor or materials requested by Gila County not included in the scope of
this response will constitute a change order. All change orders must be in writing, signed
by both Gila County & CopperNet Systems, Inc.

e CopperNet is not sub-letting any portions of this project to outside contractors.

e CopperNet is providing labor, materials and miscellaneous expendable material (tape,
labels, tie wraps, concrete anchors, man lifts, etc.) for the project.

e Adequate staffing and project management is included in our response. If the stated
time-line in the RFP is unexpectedly accelerated by Gila County, a change order may be
generated to cover additional staffing or overtime to meet the new deadlines.

¢ The project work to be performed has been estimated and is based on normal business
hours of 6am to 5pm Monday through Friday, national and locally observed holidays
excepted. Any alterations to the normal working schedule may result in additional
billings and / or delays to the installation schedule.

e All ceiling space has been assumed to be easily accessible and the cable pathways
required for the installation of the communication cabling are free and clear from
obstructions.

e All conduits, conduit sleeves and pull strings are provided by others.

e All existing conduits to be utilized are assumed to be free of debris, water, and other
cable.
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GILA COUNTY
NOTICE OF REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

Notice is hereby given that Gila County is seeking responses from qualificd providers of Bundled Internet Access
Services, for the 2016-2017 Fiscal Year.

SUBMITTAL DUE DATE: Friday, September 9, 2016 4:00 PM
RETURN PROPOSAL TO: Gila County Finance Department
Attn: Betty Hurst, Contracts Administrator
Guerrero Complex

1400 East Ash Street, Globe, AZ 85501

NOTICE IS HEREBY GIVEN, that sealed competitive Proposals for the material or services as specified will be:
received by the Gila County Finance Department, until the time and date cited.

Interested Bidders may obtain a copy of this solicitation by calling Gila County Finance at 928-402-4355. Bidders
-are strongly encouraged to carefully read the entire Request for Proposal.

Proposals received by the correct time and date will be publicly opened and recorded thereafter in the Guerrero
Building Conference Room, 1400 E. Ash St, Globe, AZ, or other site, which may be designated. Any proposals
receéived later than the date and time specified above will not be considered.

The County takes no responsibility for informing recipients of changes to the original solicitation document. It
is the Offeror’s responsibility to obtain a copy of any amendment relevant to this solicitation.

The Board of Supervisors reserves the right to reject any or all proposals, or to accept any proposal, or to waive
any informality in any proposal, or to withhold the award if deemed in the best interest of Gila County.

All procurement activities conducted by Gila County are in conformance with the rules and regulations of the
Gila County Procurement Code. A copy of the Cade is available for review in the Clerk of the Board’s office, Globe,

AZ.

Arizona Silver Belt advertisement dates: August 24, 2016 and A_ugus_‘t 31,2016

- Date: ?"‘ {5” { 6

Michael A. Pastor, Chairman, Board of Supervisors

Signed: C_QMQM!\“ pate: 2= 15-15

JeffersonlR. Dalton, Deputy Gila County Attorney, Civil Bureau Chief
fd# Bradley D. Beauchamp, County Attorney




WAN AND INTERNET SERVICES

The County, is seeking proposals for Bundled WAN and Internet Access Services. The Service
Provider will include in the proposal all costs necessary to provide, construct, install, program, main-
tain, and monitor the services requested below. All maintenance costs associated with any on-site
premise equipment, provided as an integral part of the Service Provider’s proposed service, shall be
their sole responsibility. The successful bidder will include in their bid price, at a minimum, the fol-
lowing Bundled Internet Access Service(s):

1. The cost to provide Internet Access (Bandwidth). Bidder’s price shall include the following:

a.

@ me an

The necessary physical connection from the Service Provider to the County, including
but not limited to any/all one-time special construction cost(s), permits and licensing,
and Service Provider’s supplied on-site premise equipment, necessary to successfully
transmit the requested service

All costs necessary, including but not limited to “curb to demarcation’, to deliver the
requested service to the County’s specified “Point of Demarcation” below:
Demarcation =MDF at 1400 East Ash Street, Globe, Arizona 85501

The available bandwidth shall be a minimum of 200Mbps (or higher).

The service hand-off shall be directly to the County’s supplied Local Area Network,
Internet access availability of 24 hours, 7 days a week, 365 day a year.

Route all County’s TCP/IP data traffic from their network to the internet.

2. The cost to provide the Wide Area Connection WAN (Circuit). Bidder’s price shall include:

a.

C.

The necessary physical connection from the service Provider to the County, including
but not limited to any/all one-time special construction cost(s), permits and licensing,
and Service Provider's supplied on-site premise equipment, necessary to successfully
transmit the requested service to all MDF’s within the County.

All costs necessary, including but not limited to “curb to demarcation”, to deliver the
requested service to the County’s specified “Point of Demarcation” listed below:

Point of Demarcation = MDF at 745 N. Rose Mofford Way, Globe, AZ 85501.

Point of Demarcation = MDF at 5515 S. Apache Ave., Globe, AZ 85501.

*Point of Demarcation = MDF at 157 S, Broad St., Globe, AZ 85501.

*This point of demarcation should be considered as a month to month cost in
the contract, with a 30 day notification to cancel. This point does not need to
meet the minimum of 250Mbps for WAN bandwidth, but can be quoted at a
much reduced size of 10 Mb or higher as it is a temporary connection only.

The LAN connections shall be a minimum of 250Mbps (or higher).



REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

d. Demarcation hand-off can be an Ethernet Rj-45 copper OR multi-mode LC fiber con-
nection.

e. Service Providers will provide and maintain all premise equipment necessary to pro-

vide the County with the specified handoff and type of service requested.

Full Duplex operation (connection shall be bi-directional).

g The requested service shall allow the following Network Protocols:

*All TCP/IP protocols.

*All Layer 1, Layer 2, and Layer 3 protocols.
h. No other Service Provider’s customers will have any physical or logical access to the
County’s traffic/VLAN

™

No bid will be accepted from or a contract awarded to a bidder:

1. Whois not licensed in accordance with the law.

2. Who does not hold a license qualifying them to perform work under this contract in the State
of Arizona.

3. Who does not hold a valid Service Provider Identification Number (SPIN) and is in good
standing with the FCC.

INQUIRIES

Requests for additional information relating to this RFP should be directed to Betty Hurst, Contracts
Administrator at (928) 402-4355, or emailed to bhurst@gilicountyaz.gov. Responses will be sentout
to all plan holders in the form of an addendum.

Any correspondence related to a Request for Proposals should refer to the appropriate Request for
Proposals number, page, and paragraph number. However, the Service Provider must not place the
Request for Proposal number on the outside of an envelope containing questions since such an enve-
lope may be identified as a sealed Proposal and may not be opened until after the official Request for
Proposal due date and time, Questions received after 4:00 PM, September 2, 2016, will not he
answered.

Only questions answered by formal written addenda will be binding. Oral and other interpretations
or clarifications will be without legal effect.
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INSTRUCTIONS TO OFFERORS

Important: Exhibit “A”, Instructions to Bidders and Exhibit “B”, Bidders Award Agreement, are basic
content to Gila County Bid packages. Individual bids may require different language for instructions
and award agreements. Where applicable, such changes will appear in Exhibit “C”, Minimum Product
Specifications and Information and take precedence over the language appearing in Exhibits “A & B".

wapn C D

Preparation of Sealed Proposal

A.

Sealed Proposals will be received by the Gila County Purchasing Department, from individuals and
Service Providers to deliver the product(s), goods and services contained to establish a contract
for specified locations within Gila County. The County seeks sealed Proposals only from qualified,
experienced Service Providers able to provide services which are, in all respects, responsive to the
specifications. All Proposals shall be on the forms provided in this Request for Sealed Proposal
package. It is permissible to copy these forms if required, but copies must have original signa-
tures.

Before submitting the Proposal and Forms each Service Provider shall familiarize itself with the
Scope of Work, laws, regulations and other factors affecting performance of work. It shall carefully
correlate its observations with requirements of the Contract and otherwise satisfy itself of the ex-
pense and difficulties attending the performance of the work. The submission of a Proposal will
constitute a representation of compliance by the Service Provider. There will be no subsequent
financial adjustment, other than that provided for by the Contract, for lack of such familiarization.

Service Providers must complete the Proposal and all forms provided in this Request for Proposal
package in full, original signature in ink, by the person(s) authorized to sign the Proposal and to be
submitted at the time of bid, and made a part of this contract. The County will use the Proposal
and Qualifications Form in evaluating the capacity of Service Provider to perform the Scope of Ser-
vices as set forth in the Contract. Failure of any Service Provider to complete and submit the Price
Sheet and Signature/Offer Page and all required forms at time and place of opening shall be
grounds for automatic disqualification of the Service Provider from further consideration.

The names of all persons authorized to sign the Proposal must also be legibly printed below the
signature. Evidence of the authority of the person signing shall be furnished.

The full name of each person or company interested in the Request for Proposal shall be listed on
the Proposal.

No alterations in Proposals, or in the printed forms therefore, by erasures, interpolations, or oth-
erwise will be acceptable unless each such alteration is signed or initialed by the Service Provider;
if initialed, the County may require the Service Provider to identify any alteration so initialed.
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Amendments
Any addendum issued as a result of any change in this Request for Sealed Proposal must be acknowl-
edged by all Service Providers in the following manner:

1. Completion of the Bidder Checklist & Addenda Acknowledgment form, page 32.

Failure to indicate receipt of addenda in the above manner may result in a Proposal being rejected as
non-responsive.

Offer & Acceptance Period
In order to allow for an adequate evaluation, the County requires an offer in response to this solicita-

tion to be valid and irrevocable for ninety (90) days after the proposal due date and time.

Discussions

The County reserves the right to conduct discussion with offerors for the purpose of eliminating minor
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer
and assure full understanding of, and responsiveness to, solicitation requirements.

Public Record
All proposals submitted in response to this Request for Proposals shall become the property of the
County and shall become a matter of public record available for review after contract award notifica-

tion.

Proposal results ARE NOT provided in response to telephone or written inquires. A tabulation of pro-
posals received is on file in the Gila County Board of Supervisors Office, and Gila County Website, and

available for review after contract award.

Late Proposals
Any proposal received later than the date and time specified on the Notice of Request for Proposal will

not be considered.
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Submittal Proposal Format

It is required that a minimum of Three (3) copies, all with original signatures, on all required RFP
documents be submitted. The County will not be liable for any cost incident to the prep-aration of
Proposal, materials, reproductions, presentations, copy-right infringements, etc. It is per-missible
to copy these forms if required. Facsimiles or mailgrams shall not be considered. Failure to include
all required documents, all with original signatures, may invalidate the bid.

1. Bysignature in the offer section of the Offer and Acceptance page 33, Service Provider certifies:
A.  The submission of the proposal did not involve collusion or other anti-competitive prac-
tices.
B.  The Service Provider has not given, offered to give, nor intends to give at any time hereaf-
ter, any economic opportunity, future employment, gift, loan, gratuity, special discount,
trip, favor, or service to a public servant in connection with the submitted offer.

2. Proposals submitted early may be modified or withdrawn by notice to the party receiving pro-
posals at the place and prior to the time designated for receipts of Proposals.

3. The County is not responsible for any Service Provider’s errors or omissions. Negligence in pre-
paring an offer confers no right to the Service Provider unless the Service Provider discovers and
corrects such errors prior to the Proposal deadline.

DDOS3 all be bmitted in a sealed envelope as follows:

1. A minimum of Three (3) copies, all with original signatures shall be provided by the bidder.

2. The bidder’s company name shall be written on the outside front of the sealed envelope.

3. The Proposal Title “WAN and Internet Services”, RFP No., “080116", Date “September 9,
2016”, and time “4:00 PM"” of Proposal opening shall be written on the outside of the sealed
envelope.

4. The Bidder shall assume full responsibility for timely delivery at the location designated in the

Notice. Late deliveries will not be considered for award. '
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GENERAL TERMS AND CONDITIONS

Award of Contract
1. The Gila County Board of Supervisors reserves the right to award the Proposal which is deemed
to be in the best interest and most advantageous to the County of Gila.

a. Notwithstanding any or other provisions of the RFP, the County reserves the right to:
1. Waive any immaterial defects or informalities; or
2. Rejectany or all Proposals; or portions thereof; or
3. Reissue a Request for Proposal.

2. On board approval, the County shall make awards with reasonable promptness by giving
written notice to the responsible bidder whose bid conforms to the invitation and whose bid is
the most advantageous to the county concerning price, conformity to the specifications and
other factors. The board may reject all bids if rejection is in the public interest.

3. Further, the County reserves the right to reject the Proposal of any Service Provider who has
previously failed to perform adequately after having once been awarded a prior Proposal for
providing janitorial services similar in nature.

4. All submitted forms provided in this Request for Proposal will be reviewed by the Gila County
Attorney and Gila County Board of Supervisors.

5. Those Service Providers who, in the opinion of the Gila County Board of Supervisors, are best
qualified and whose Proposals are most advantageous to the County may be invited to appear
before the Board for an oral review.

6. The apparent successful Service Provider shall sign and file with the County, within ten (10)
days after Notice of Intent to Award, all documents necessary to successfully execute the con-

tract.

Protests

Only other Service Providers who have submitted a bid proposal for this RFP have the right to protest.
A protest of an award must be filed within ten (10) days after the award by the Board of Supervisors.
A protest must be in writing and must include the following:

Name, address and telephone number of the protester.

Signature of the protester or its representative, and evidence of authority to sign.
Identification of the contract and the solicitation or contract number.

Detailed statement of the legal and factual grounds of protest including copies of relevant doc-

uments.
E. The form of relief requested.

oowp

All protests shall be sent to the attention of the Gila County Board of Supervisors, 1400 East Ash Street,
Globe, Arizona 85501.
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Laws and Ordinances

This agreement shall be enforced under the laws of the State of Arizona and Gila County. Service Pro-
vider shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of the business conducted by the Service Provider. The Service Provider shall comply with
the applicable provisions of the Americans with Disabilities Act (Public Law 101-336, 42 U.S.C. 12101-
12213) and applicable federal regulations under the act.

This exhibit shall serve as the contract agreement to any Service Provider, their agents, subcontractor
and/or representatives, awarded this or any portion of this contract by the County, by submitting Pro-
posals to this or any other solicitation requiring sealed Proposals, does hereby agree to the following
provisions. Proof of acceptance of these provisions will be the Service Provider’s signature(s) appear-
ing on page 33, Offer and Acceptance Page, and Exhibit “D” Bidders Qualification and Certification Form
pages 24-25.

Overcharges by Antitrust Violations

The County maintains that, in actual practice, overcharges resulting from antitrust violations are borne
by the purchaser. Therefore, to the extent permitted by law, the Service Provider hereby assigns to
the County any and all claims for such overcharges as to the goods or services used to fulfill the con-

tract.

Authority to Contract

This contract is based upon the Request for Proposal, Attached Exhibits and Forms, issued by the
County and the offer submitted by the Service Provider in response to the RFP. The offer shall sub-
stantially conform to the terms, conditions, specifications and other requirements set forth within the
text of the RFP and attached exhibits, All other conditions, specifications and other requirements set
forth within the text of the RFP, attached exhibits and forms are incorporated by this reference into
this contract. The county reserves the right to clarify any contractual terms with the concurrence of
the Service Provider; however, any substantial non-conformity in the offer, as determined by the
County Attorney, shall be deemed non-responsive and the offer rejected. The contract and incorpo-
rated RFP with attached exhibits and forms shall contain the entire agreement between Gila County
and the Service Provider relating to these requirements and shall prevail over any and all previous
agreements, contracts, proposals, negotiations, purchase orders, or master agreement in any form.
The contract activity is issued under the authority of the Gila County Manager, after the Gila County
Board of Supervisors approves the award. No alteration of any portion of the contract, any items or
services awarded, or any other agreement that is based upon this contract may be made without ex-
press written approval of the Gila County Board of Supervisors in the form of an official contract
amendment. Any attempt to alter any documents on the part of the Service Provider or any agency is
a violation of the County Procurement Code. Any such action is subject to the legal and contractual
remedies available to the County inclusive, but not limited to, contract cancellation, suspension and/or
debarment of the Service Provider.
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Independent Service Provider

Service Provider is an independent Service Provider of the County. Service Provider represents that
he has or will secure, at his own expense, all personnel required in performing the services under this
contract. Such personnel shall not be employees of or have any contractual relationship with the
County. All personnel engaged in work under this contract shall be fully qualified and shall be author-
ized or permitted under State and local law to perform such services. Service Provider warrants that
he has obtained or will obtain Worker’s Compensation Insurance for his employees working on this
contract and that any subcontractor Providers will likewise obtain Worker’s Compensation Insurance
for their employees working on this contract. Itis further agreed by Service Provider that he shall obey
all state and federal statutes, rules, and regulations which are applicable to provisions of the services
called for herein. Neither Service Provider nor any employee of the Service Provider shall be deemed

an officer, employee, or agent of the County.

Contract Amendments
The contract shall be modified only by a written contract amendment signed by the Gila County Board
of Supervisors and persons duly authorized to enter into contracts on behalf of the Service Provider.

Contract Default
A. The County, by written notice of default to the Service Provider, may terminate the whole or
any part of this contract in any one of the following circumstances:

1. If the Service Provider fails to make delivery of the supplies or to perform the services
within the times specified; or

2. If the Service Provider fails to perform any of the other provisions of this contract; and
fails to remedy the situation within a period of ten (10) days after receipt of notice.

B. In the event the County terminates this contract in whole or part, the County may procure sup-
plies or services similar to those terminated, and the Service Provider shall be liable to the

County for any excess costs for such similar supplies or services.

Right to Assurance

Whenever one party to this contract in good faith has reason to question the other party’s intent to
perform, the other party may demand that the other party give a written assurance of this intent to
perform. In the event that a demand is made and no written assurance is given within five (5) days,

the demanding party may treat this failure as an anticipatory repudiation of this contract.

Costs and Payments

= Payment: Payments shall comply with the requirements of A.R.S. Title 35 and 41, Net 30 days.
Upon receipt and acceptance of goods and services, the Service Provider shall submit a complete
and accurate invoice for payment from the County within thirty (30) days. Invoices may be sub-
mitted monthly, or bi-monthly, for services performed under this contract.

» Payment of Taxes: The Service Provider shall be responsible for paying all applicable taxes.
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* Tax Indemnification: Service Provider and all subcontractor Providers shall pay all Federal, state and local
taxes applicable to its operation and any persons employed by the Service Provider. Service Provider shall,
and require all subcontractor Providers to hold the County harmless from any responsibility for taxes, dam-
ages and interest, if applicable, contributions required under Federal, and/or state and local laws and regu-
lations any other costs including transaction privilege taxes, unemployment compensation insurance, Social
Security and Worker’s Compensation.

®* IRS W9 Form: In order to receive payment the Service Provider shall have a current IRS W9 Form on file
with the County unless not required by law.

Note: If County receives a Preliminary Lien Notice from a subcontractor Provider the Service Provider will pro-
vide Lien Waivers prior to Service Provider receiving payment.

Co-op Use of Contract - Intergovernmental Purchasing

Gila County has entered into an active purchasing agreement with other political subdivisions, cities, and towns
of the State of Arizona in order to conserve resources, reduce procurement costs and improve timely acquisition
and cost of supplies, equipment and services. The Service Provider to whom this contract is awarded may be
requested by other parties of said interactive purchasing agreements to extend to those parties the right to pur-
chase supplies, equipment and services provided by the Service Provider under this contract, pursuant to the
terms and conditions stated herein. Any such usage by other entities must be in accord with the rules and regu-
lations of the respective entity and the approval of the Service Provider.

Cancellation of County Contracts
This contract is subject to the cancellation provisions of A.R.S. §38-511.,

Termination of Contract

The County, with or without cause, may terminate this contract at any time by mutual written consent, or by
giving thirty (30) days written notice to you. The County at its convenience, by written notice, may terminate
this contract, in whole or in part. If this contract is terminated, the County shall be liable only for payment under
the payment provisions of this contract for the services rendered and accepted material received by the County

before the effective date of termination.

The County reserves the right to cancel the whole or any part of this contract due to failure of the Service Provider
to carry out any term, promise, or condition of the contract. The County will issue a written ten (10) day notice
of default to Service Provider for acting or failing to act as in any of the following:

1. In the opinion of the County, the Service Provider fails to perform adequately the stipulations, condi-
tions or services/specifications required in the contract.

2. In the opinion of the County, the Service Provider attempts to impose on the County material products,
or workmanship, which is of unacceptable quality.

3.  Service Provider fails to furnish the required service and/or product within the time stipulated in the
contract.

4. In the opinion of the County, the Service Provider fails to make progress in the performance of the
requirements of the contract and/or give the County a positive indication that Service Provider will
not or cannot perform to the requirements of the contract.

Each payment obligation of the County created hereby is conditioned upon the availability of County, State and
Federal funds, which are appropriated or allocated for the payment of such an obligation.

10
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If funds are not allocated by the County and available for the continuance of service herein contemplated, the
contract period for the service may be terminated by the County at the end of the period for which funds are
available. The County shall notify the Service Provider at the earliest possible time which service may be affected
by a shortage of funds. No penalty shall accrue to the County in the event this provision is exercised, and the
County shall not be obligated or liable for any future payments due or for any damages as a result of termination

under this paragraph.

Force Majeure

Except for payment of sums due, neither party shall be liable to the other nor deemed in default under this Con-
tract if and to the extent that such party’s performance of this Contract is prevented by reason of Force Majeure.
The term “Force Majeure” means an occurrence that is beyond the control of the party affected and occurs with-
out its fault or negligence. Force Majeure shall not include late performance by a subcontractor Provider unless
the delay arises out of a Force Majeure occurrence in accordance with this Force Majeure term and conditions.

If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall notify
the other party in writing of such delay, as soon as is practical, of the commencement thereof and shall specify
the causes of such delay in such notice. Such notice shall be hand-delivered or mailed certified-return receipt
and shall make a specific reference to this article, thereby invoking its provisions. The delayed party shall cause
such delay to cease as soon as practicable and shall notify the other party in writing when it has done so. The
time of completion shall be extended by contract modification for a period of time equal to the time that results
or effects of such delay prevent the delayed party from performing in accordance with this Contract.

Indemnification Clause

Service Provider shall indemnify, defend, save and hold harmless the County of Gila and its officers, officials,
agents, and employees (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions,
liabilities, damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim processing, in-
vestigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury (including
death), or loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in part,
by the negligent or willful acts or omissions of Service Provider or any of its owners, officers, directors, agents,
employees or subcontractor Providers. This indemnity includes any claim or amount arising out of or recovered
under the Workers’ Compensation Law or arising out of the failure of such Service Provider to conform to any
federal, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the
parties that the Indemnitee shall, in all instances, except for Claims arising solely from the negligent or willful
acts or omissions of the Indemnitee, be indemnified by Service Provider from and against any and all claims. It
is agreed that Service Provider will be responsible for primary loss investigation, defense and judgment costs
where this indemnification is applicable. In consideration of the award of this contract, the Service Provider
agrees to waive all rights of subrogation against the County, its officers, officials, agents and employees for losses
arising from the work performed by the Service Provider for the County.



Visit our website: www.coppérn’éa;; James F. Ruiz

GILA COUNTY

P.O. Box 358

Have you asked your CopperNet Systems Kearny, AZ 85137

Representative about our Office: 1-888-363-4CNS

Integration Services Cell: 520-237-6764

...INCLUDING TELEPHONE, NETWORKING, WIRELESS ETC... jam nsiqr .net

Quoted#: MPLS/INTERNET.1A QU OTE Quote Valid for 90 Days|
iDate: 9-Sep-2016 Payment Terms: Net 30|

Vendor Description i Lok =30 me i Contract MRC Lead-time

CONTRACT TERM
MPLS/VPLS TRANSPORT
500M_PTP 1400 E Ash Street 36 $ 2900001 $ 104,400.00| <45 Days
250M_PTP 745 N Rose Mofford Way 36 $ 1,900.00| $ 68,400.00 | <45 Days
250M_PTP 5515 S Apache Ave 36 $ 1,900.00( $ 68,400.00 | <45 Days
20M_PTP 157 S Broad Street o] $ 150.00 <10 Days
Dedicated Internet Access to Miami

200M_DIA 1400 E Ash Street 36 $ 170000 $ 61,200.00 | <45 Days

Subtotal $ 8550.00| $ 302,400.00

NON-RECURRING CHARGES

500M_PTP 1400 E Ash Street $ 3,500.00
250M_PTP 745 N Rose Mofford Way $ 3,500.00
250M_PTP 5515 S Apache Ave $ 3,500.00
20M_PTP 157 S Broad Street $ 250.00
200M_DIA 1400 E Ash Street $ 1,000.00

Subtotal $ 11,750.00

Notes:
MPLS SLA: <10ms roundrtip latency, 99.998% packet success, 4Hr Mean Time To Repair

CopperNet Systems Terms and Conditions apply. For a copy, please contact me at the number listed above.
Thank you for the opportunity to quote
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WAN AND INTERNET SERVICES
MINIMUM SPECIFICATIONS
EXHIBIT “C” MINIMUM SPECIFICATIONS - PRODUCT SPECIFICATIONS

Itis the intent of this Invitation for Proposals to enter into a contract with a qualified Service Provider to provide
WAN and Internet Services facilities.

General Purpose
1. All product specifications are minimum,

2. Service Provider should have adequate manufacturing/stocking facilities to serve the needs of Gila County.

3. All Proposals must represent the entire package. Partial awards will not be made unless otherwise stated in
the Proposal specifications.

4, Service Provider shall review its Proposal submission to assure the following requirements are met.
a. One (1) original and two (2) copies, total of three (3), all with original signatures shall be submit-

ted

Qualification and Certification Form

Price Sheet

References List

No Collusion Certification

Intentions Concerning Subcontracting

Legal Arizona Workers Act Compliance

Bidder’s Checklist & Addenda Acknowledgment

Offer and Acceptance Page

Background Investigation Authorization

w9

FTroTr@moppe o

Term and Renewal

The term of the Contract shall commence upon award and remain in effect for a period of Three (3) years,
unless terminated, canceled or extended as otherwise provided herein. The Service Provider agrees that the
County shall have the right, at its sole option, to renew the Contract for two (2) more additional one-year
periods or portions thereof. In the event the County exercises such rights, all terms, conditions, and provisions
of the orig-inal contract, and any amendments issued during the term of the contract, shall remain the same and
apply dur-ing the renewal period.

Service Level Agreement (SLA) - The Service Provider shall provide the County with a Service Level Agreement
(SLA) in conformance to standard industry requirements. The SLA shall, at a minimum, ensure that the following
Operation and Maintenance objectives are met:

e  Network Availability - 99.99%

e  Packet Delivery Rate - 00.00%

e Mean Time to Repair 4 Hours, end-to-end, including local loop

Evaluation of Proposal .

Award shall be made to the responsible Offeror whose proposal is determined to be the most advantageous to
the County based upon the evaluation criteria listed below. The evaluation factors are listed in their relative
order of importance and percentage weight.

Cost (50%)

Qualifications and Prior Experience (30%)
Conformity to Submittal Requirements (10%)
References (10%)

N oW
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PRICE EVALUATION FORM
PROJECT NAME: Bundled Internet Access__ 40O £ Agh Stre T
RFP Reference WAN & Internet Services

The County shall use the price(s) shown below toi&etermine the Bidder’s evaluation score for all “Cost” related

-

evaluation criteria.

Instructions

.

1. Bidders shall provide a line item price for the “Recurring Price”, and if applicable the “One-Time Price”
for each of the site(s) listed below, .
2. Bidder shall provide a description and line item price for any “Additional” price elements that are not

included in the “Recurring Price” and “One-Time Price” totals that are included in the Service Pro-

vider’s bid.
3.
Recurring Price
Service Speed Monthly Recurring Contract Term “Recurring Price”
Price {Months) Total ’
Internet Access (Bandwidth) ZooMbpe $ Moo . & Xl 26 XS g1200. 4
WAN Connection (Circuit) SO0 Mbps, $ 2900. 2 X{ 3¢ , X|$ (04 400.2
| $ X x|$
~  “Recurring Price” Sub-Total | $ /6SE00- >

One-Time Price

Service Speed Monthly Recurring Contract Term “One-Time Price”
Price {Months) Total
Internet Access {Bandwidth) | >4 Mbes $ _— X - X1$ /300- ch.
WAN Connection (Circuit) SO0 smbps S X - XS 2500.20
X X|$
“One-Time” Sub-Total | $ ,_‘ <00 €?

14



Additional (including “Growth Clause”)

Service Description “Recurring Price”
‘ Total
Internet Access (Bandwidth) S
WAN Connection (Circuit) 3
$
“Additional” Price Sub-Total |

¢

Bidder’s Name & OPPeR Ak Gysteans Tac

Signature g0 _ Date_3-S-201{
Name/TitleV #aqgs \'): Ro .z




PROJECT NAME:

RFP Reference

REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

PRICE EVALUATION FORM

Bundled Internet Access_ 745 &3 Rose Mo'F&.wl oAy

WAN & Internet Services

The County shall use the price(s) shown below to determine the Bidder’s evaluation score for all “Cost” related

evaluation criteria.

Instructions

——

1. Bidders shall provide a fine item price for the “Recurring Price”, and if applicable the “One-Time Price”

for each of the site(s) listed below, .
2. Bidder shall provide a description and line item price for any “Additional” price elements that are not

included in the “Recurring Price” and “One-Time Price” totals that are included in the Service Pro-

vider’s bid.
3.
Recurring Price
Service Speed Monthly Recurring Contract Term “Recurring Price”
Price {Months) Total
Internet Access {Bandwidth) $ X X1$
WAN Connection (Circuit) 250 Mhps S 900 ¥& X1 26 X1 Ey<00-2
' $ X X|$
~ “Recurring Price” Sub-Total | $ £ o~gpo . &8
One-Time Price
Service Speed Monthly Recurring Contract Term “One-Time Price”
Price {Months) Total
Internet Access {Bandwidth) X X1$
WAN Connection {Circuit) 20 mbyps - X __, Xis 3500 €0
X X|s

“One-Time” Sub-Total

$D5co-ce




Additional (including “Growth Clause”)

Service Description “Recurring Price”

Total

Internet Access (Bandwidth)

WAN Connection (Circuit)

w »nl nl v

“Additional” Price Sub-Total

¢

Bidder's Name_(C.opp et  SySTeuns a e

Signature i Sl N _ Date_F-7 -20/{
Name/Title E Rum . Precided |

15



REQUEST FOR PROPOSALS NO. 080116

* WAN AND INTERNET SERVICES
PRICE EVALUATION FORM
PROJECT NAME: Bundled internet Access_ S S/5 S  Apache  Ave
RFP Reference WAN & Internet Services,

The County shall use the price(s) shown below tokéetermine the Bidder’s evaluation score for all “Cost” related

evaluation criteria.

Instructions

rp——

1. Bidders shall provide a line item price for the “Recurring Price”, and if applicable the “One-Time Price”

for each of the site(s) listed below, .

2, Bidder shall provide a description and line item price for any “Additional” price elements that are not

included in the “Recurring Price” and “One-Time Price” totals that are included in the Service Pro-

vider’s bid.
3.
Recurring Price
Service Speed Monthly Recurring Contract Term “Recurring Price”
| Price {Months) Total

Internet Access (Bandwidth) S X XS
WAN Connection {Circuit) 250 mbps $ 500+ 54 X|=z¢ , X |$ fgvou. =

$ X X|$
> “Recurring Price” Sub-Total | $ ¢ s<tag. ¢

One-Time Price
Service Speed Monthly Recurring Contract Term “One-Time Price”
Price {Months) Total
Internet Access {Bandwidth) X X1$
WAN Connection (Circuit) 250 AMbps o x| _ X1$ 3500. ©0

X|$

“One-Time” Sub-Total | $ 3¢ g. c©




Additional (including “Growth Clause”)

Service Description "Recurring Price”

Total

Internet Access (Bandwidth)

WAN Connection (Circuit)

Wi | n v

“pdditional” Price Sub-Total

Bidder's Name_C oppurfivets Systeas L
Signature, \ 7 Date Z— 3~ 2o/4

—

~—rt i
Name/Title L&’BM cs £ Re.x / Pt‘csfblv’%

15



PROJECT NAME:

RFP Reference

REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

PRICE EVALUATION FORM

WAN & Internet Services,

Bundled Internet Access /S 7 S /b-“ou; St

The County shall use the price{s) shown below to determine the Bidder’s evaluation score for all “Cost” related

evaluation criteria.

Instructions

1. Bidders shall provide a line item price for the “Recurring Price”, and if applicable the “One-Time Price”

for each of the site(s) listed below,
2. Bidder shall provide a description and line item price for any “Additional” price elements that are not

included in the “Recurring Price” and “One-Time Price” totals that are included in the Service Pro-

vider’s bid.
3.
Recurring Price
Service Speed Monthly Recurring Contract Term “Recurring Price”
Price (Months) Total
Internet Access (Bandwidth) S X X\|$
WAN Connection {Circuit) 20 mbps $ )0 ©6 X| — XS
' $ X X|[$
“Recurring Price” Sub-Total | $ /50
One-Time Price
Service Speed Monthly Recurring Contract Term “One-Time Price”
Price {Months) Total
Internet Access {Bandwidth) X XS
WAN Connection (Circuit) Z0 pbys e— X — X% 250,00
X X|s
“One-Time” Sub-Total | $ > <. ce




Additional (including “Growth Clause”)

Service Description “Recurring Price”
Total

Internet Access {Bandwidth)

WAN Connection (Circuit)

“Additional” Price Sub-Total

v v n n

Bidder’s Name_(oppea el  Sydfeas Tac

Signature % g0 Date 2~ 7~ 2o/
Name/Title MCS ?/ Reiv . mﬂgﬁ |




ALTERNATE PRICE EVALUATION FORM

PROJECT NAME: Bundled Internet Access

RFP Reference WAN & Internet Services

Alternate Price Descripion:

Recurring Price
Service Speed Monthly Recurring Contract Term “Recurring Price”
Price {Months) Total
Internet Access {Bandwidth) [ X X|$
WAN Connection (Circuit) S X X155
X X|$
“Recurring Price” Sub-Total | $
One-Time Price
Service Speed Monthly Recurring Contract Term “One-Time Price”
Price (Months) Total
Internet Access (Bandwidth) S X X|s
WAN Connection (Circuit) S X XS
X X|$
“One-Time” Sub-Total | $
Additional (including “Growth Clause”)
Service Description “Recurring Price”
Total
Internet Access (Bandwidth) [
WAN Connection {Circuit) S
$
“Additional” Price Sub-Total | $
Bidder's Name
Signature Date
Name/Title




EXHIBIT "D"
Form W"g Request for Taxpayer Give Form to the
P Identification Number and Certification e dtite e

Department of the Treasul
hmnms«m'y

C opPs fsteas LAy <L

1 Name (88 shown on your income tax retum). Nama I3 required on this [ne; do not leave this [ne biark.

2 Business namea/dlsregarded entity name, if different from above

] individuat/sole proprietor or
single-member LLC

the tax classification of the single-mem!|
[J other (eoe instructions) »

scmkamowhmbnxhrbdwmxdmlwm:dwdtmiymdmfdbwhgmnm:
ﬂccamm DSprombn D Partnership

I:] umwmymm.mummdmmmonmwms:swm. P=partnership) »
mhamwmmhwm.domlmLw;d\wkmeapmmboxlnmmwmm
owner.

et i, nox oL
Instructions on page 3):

Exempt payee code (if any)
Exemption from FATCA reporting
code (if any)
Hroles o

3 Trusviestate

outsice the US)

§ Addresa (number, street, and apt. or suite no.)

PO @poX 25Y

Requester's name and address {optional)

@ City, state, and 2IP code

[KearA;) AL w51 9)

Print or type
Ses Specific Instructions on page 2.

7 List sccount nulmber(s) here (optiona)
ﬁ_‘raxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN pravided must match the name given on fine 1 to avold
backup withholding. For individuals, this is generally your social sacurity number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | Instructions on page 3. For other - -
entities, it I3 your employer identification number (EIN). if you do not have a number, see How fo geta

TIN on page 3.

Nm.nﬂmawountialnmoremanonename,mmlnstrucuonslorﬂnﬂmdthachanonpageﬂor

guidelines on whose number to enter.

Social security number

OIS -PISsTiS5151T

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form Is my correct taxpayer identification number (or | am walting for a number to be issued to me); and

2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a fallure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. Iama U.S. citizen or other U.S. person (defined below); and

4. The FATCA codes) entered on this form (if any) Indicating that | am exempt from FATCA reporting is comect.

Certification Instructions. You must cress out item 2 above if you have been nolified by the IRS that you are currently subjact to backup withholding
because you have falled to report all interest and dividends on your tax ratum. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonmant of secured property, cancellation of debt, contributions to an Individual retirement arrangement (IRA), and
generally, payments other than Interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

Instructions on page 3.

oa> F-F-20/4

Sign Signature
Hesre US. poraon> ﬁ\, E &
General Instructions &

Section references are to the Intemal Revenue Code unlass ctherwise noted.

Future developmoents. Information about developments atfecting Form W-9 (such
es loglstation enacted after we relesse It) is at www.irs.gov/iw9,

Purpose of Form

An individual or entity (Form W-8 requester) who Is required to flle an information
retum with the IRS must obtain your correct taxpayer

* Form 1099-INT (interest earmed or paid)

* Form 1099-DIV (dividends, including those from stocks or mutua! funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)
* Form 1099-B (stock or mutual fund sales and certain cther transactions by

* Form 1098-S (proceeds from real estate transactions)
© Form 1099-K (merchant card and third party network transactions) -

‘-mF'srmm 1088 (home mortgage interest), 1088-E (student loan Interest), 1088-T
)

* Form 1089-C (canceled debt)

» Form 1099-A (acquisition or abandonment of secured property)

Use Form W-8 only i you are a U.S. person (ncluding a resident allen), to
provide your comrect TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What Is backup withhoiding? on page 2.

By signing the filled-out farm, you: '

1. Certify that the TIN you are giving is correct (or you are walting for a number
to ba Issued),

2. Certify that you ere not subject to backup withhoiding, or

3. Claim exemptlon from backup withholding If you are a U.S, exempt payee. I
applicablo, you are also certifying that as a U.S. person, your aliocable share of
any partnership income from a U.S. trade or business is not subject to the
withhalding tax on foreign partners’ share of affectively connected income, and

4. Certify that FATCA coda(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, [s comect. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W=8 (Rev. 12-2014)
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INSURANCE REQUIREMENTS

Service Provider and subcontractor Providers shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for injury
to persons or damage to property which may arise from or in connection with the performance of the work
hereunder by the Service Provider, his agents, representatives, employees or subcontractor Providers.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indem-
nity covenants contained in this Contract. The County in no way warrants that the minimum limits contained
herein are sufficient to protect the Service Provider from liabilities that might arise out of the performance of the
work under this contract by the Service Provider, his agents, representatives, employees or subcontractor Pro-
viders and Service Provider is free to purchase additional insurance as may be determined necessary.

A.  MINIMUM SCOPE AND LIMITS OF INSURANCE: Service Provider shall provide coverage with limits of

liability not less than those stated below.

L

Commercial General Liability - Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e General Aggregate $2,000,000
Products - Completed Operations Aggregate $1,000,000
Personal and Advertising Injury $1,000,000
Each Occurrence $1,000,000

Policy shall be endorsed to include master key coverage.

The policy shall be endorsed to include the following additional insured language: "The County
of Gila shall be named as an additional insured with respect to liability arising out of the
activities performed by, or on behalf of the Service Provider".

c. Policy shall be endorsed to include coverage for "care-custody-control”.

TP e e e

Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the per-

formance of this Contract.

Combined Single Limit (CSL) $1,000,000

a.  The policy shall be endorsed to include the following additional insured language: "The County
of Gila shall be named as an additional insured with respect to liability arising out of the
activities performed by, or on behalf of the Service Provider, including automobiles
owned, leased, hired or borrowed by the Service Provider”.

Worker's Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease - Each Employee $100,000
Disease - Policy Limit $500.090

a.  Policy shall contain a waiver of subrogation against the County of Gila.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the

following provisions:

1. On insurance policies where the County of Gila is named as an additional insured, the County of Gila
shall be an additional insured to the full limits of liability purchased by the Service Provider even if
those limits of liability are in excess of those required by this Contract.

2. The Service Provider's insurance coverage shall be primary insurance and non-contributory with re-
spect to all other available sources,

3. Coverage provided by the Service Provider shall not be limited to the liability assumed under the in-

demnification provisions of this Contract.
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NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract
shall provide the required coverage and shall not be suspended, voided, canceled, reduced in coverage or

endorsed to lower limits except after thirty (30) days prior written notice has been given to the County.
Such notice shall be sent directly to Gila County Purchasing, 1400 E. Ash St.,, Globe, AZ 85501, and shall
be sent by certified mail, return receipt requested.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or approved unli-

censed companies in the state of Arizona and with an “A.M. Best” rating of not less than B+ VI. The County
in no way warrants that the above-required minimum insurer rating is sufficient to protect the Service
Provider from potential insurer insolvency.

VERIFICATION OF COVERAGE: Service Provider shall furnish the County with certificates of insurance
(ACORD form or equivalent approved by the County) as required by this Contract. The certificates for each
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and endorsements are to be received and approved by the County before work com-
mences. Each insurance policy required by this Contract must be in effect at or prior to commencement
of work under this Contract and remain in effect for the duration of the project.

Failure to maintain the insurance policies as required by this Contract or to provide evidence of renewal
is a material breach of contract.

All certificates required by this Contract shall be sent directly to Gila County Purchasing, 1400 E. Ash
St., Globe, AZ 85501. The County project/contract number and project description shall be noted on the
certificate of insurance. The County reserves the right to require complete, certified copies of all insurance

policies required by this Contract at any time.

SUBCONTRACTOR PROVIDERS: Service Providers' certificate(s) shall include all subcontractor Provid-

ers as additional insured’s under its policies or Service Provider shall furnish to the County separate cer-
tificates and endorsements for each subcontractor Provider. All coverage’s for subcontractor Providers
shall be subject to the minimum requirements identified above.

APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made
by the County Attorney, whose decision shall be final. Such action will not require a formal Contract
amendment, but may be made by administrative action.



REQUEST FOR PROPOSALS NO. 080116

WAN AND INTERNET SERVICES
S e —————————

QUALIFICATION AND CERTIFICATION FORM

This exhibit shall serve as a requirement to enable the evaluation team to assess the qualifications of Service
Providers under consideration for final award.

The information may or may not be a determining factor in award.

Contract Number 080116 WAN and Internet Services
The applicant submitting this Proposal warrants the following:

1. Name, Physical Address, E-Mail Address and Telephone Number of Principal Service Provider:

CoppeaNET S75teans Twe

2% aiben) Rd, Keneany Az 537

Sames €cnz guraup V1 72 S $20 -262~-9737
2. Has Service Provider (under its present or any previous name) ever failed to complete a contract?

Yes _,(__No. If “Yes, give details, including the date, the contracting agency, and the reasons
Service Provider failed to perform in the narrative part of this Contract.

3. Has Service Provider (under its present or any previous name) ever been disbarred or prohibited from
competing for a contract? Yes _X_No. If“Yes", give details, including the date, the contracting
agency, the reasons for the Service Providers disqualification, and whether this disqualification remains
in effect in the narrative part of this Contract.

4.  Hasacontracting agency ever terminated a contract with the Service Provider prior to contract expiration
date (under your Service Provider's present or any previous name)? _____Yes _D{_No. If“Yes”, give
details including the date, the contracting agency, and the reasons Service Provider was terminated in the
narrative part of this Contract.

5. SERVICE PROVIDER MUST ALSO PROVIDE AT LEAST THE FOLLOWING INFORMATION ALONG WITH
THEIR PROPOSAL SUBMITTAL:

a. A brief history of the Company.

b. A CostProposal shall be submitted on the Price Sheet, attached herein and made a full part of this
contract by this reference.

c. Alistof previous and current customers, which are considered identical or similar to the Scope of
Services described herein, shall be submitted on the Reference List, attached herein and made a
full part of this contract by this reference.

d. Listthe specific qualifications the Service Provider has in supplying the specified services.

e. A list of any subcontractor Providers (if applicable) to be used in performing the service must
accompany the Proposal.

f. Sealed list of “equipment used” in performing the services must accompany proposal submitted
by Service Provider.

g. Gila County reserves the right to request additional information.

20
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REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

Service Provider Experience Modifier (e-mod) Rating in Arizona: G, ?" LO YR
(If Applicable)

A method the National Council on Compensation Insurance (NCCI) uses to measure a business’ computed
loss ratio and determine a factor, which when multiplied by premium, can reward policyholders with
lower losses. E-mod rate may be a determining factor in bid award.

Current Service Provider Business License Number:

(If Applicable)

Service Provider must provide copies of all required Arizona Certifications and Licenses in performing the
scope of services provided in this request for proposals.

\_£ o

Signa@re of Authoriz€d Representative

SAmes F Roiv
Printed Name

Prec ‘»60{&*‘

Title




REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

REFERENCES LIST
References

Please list a minimum of three (3) references for contracts of similar size and scope as this Request for Proposals
during the past twenty-four (24) months, in or as close to Gila County as possible. Bidder may attach further
reference information as necessary.

1. Company Name:

Contact: Jony I, Ryant
Phone; £20 355 -723) Address; Po_LQ o« 04, w,_&z_‘ﬁgﬂ_
JobLengthof Time: _____ Months Ex Years

Job Description: 4 3 Iy An Ay

2. Company Name: MHaychv - Lo aleiyme OniEied  Schodd  Distecr

Contact: _JeFF Q-rc.ggrack
Phone: £20 -35€-7%7€ Address: 329 _Therac Ave, ol nkclirpn, #2 %512

Job Length of Time: Months /€ X Years

Job Description: “Zatezaet Sen sice.

3. Company Name: @Er‘c Ualleg Rce;aNﬂ'\ Mao(fcﬂl Ceuttr,
Contact: Frank. <ptaplefors

Phone: Z2¥-423 < 224!  Address: S ¥¥2 S l'béﬁi;bﬁ’ De: ve, Clob AT gsml

JobLengthof Time: ______  Months _L*_Years

Job Description: paplS 7 'Emzp et P POY. T Seryices

CeppelVet  Srsreas Ive

Com'pany Name

C &

Signature of AwtKorized Representative

E ceey A=e~'r

Title

REQUEST FOR PROPOSALS NO. 080116
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‘COBRE VALLEY

REGIONAL MEDICAL CENTER

September 2, 2016
Hand Delivered

To whom it may concern:

This letter serves as a recommendation/reference letter for CopperNet Systems. CopperNet has
provided a microwave solution to our Rural Health Clinics over the last several years, allowing us to
integrate systems with our Critical Access Hospital 47 highway miles away. We would otherwise not be
able to use an electronic medical record or provide imaging services with prompt result delivery to our

patients at our small rural clinics in Superior and Kearny Arizona.

James and his company have provided excellent customer service and prompt responsiveness to us over
the last several years. He brings a wealth of experience and creative solutions to our rural communities
and has also provided critical input that has led to our networking success. | do not hesitate to
recommend CopperNet Systems and am happy to provide this letter of recommendation. If I can be of

further assistance or answer any questions, please contact me at (928) 402-1131.

Sincerely,

/‘,;'/(7__// /\/

Frank Stapleton
Regional Clinics Director
Cobre Valley Regional Medical Center

5880 South Hospital Drive « Globe, Arizona 85501
Phone (928) 425-3261 « www.CYRMC.org



MAMMOTH-SAN MANUEL UNIFIED SCHOOL DISTRICT

POST OFFICE BOX 406
SAN MANUEL, ARIZONA 85631
(520) 385-2337
FAX (520) 385-2621
SUPERINTENDENT GOVERNING BOARD
John J. Ryan Terry Newman, President
Malinda LeGrand, Vice President
David Aronson
ASSOCIATE SUPERINTENDENT Michael Carnes
Julie Dale-Scott Lynn Zeiler

September 1, 2016

To Whom It May Concern:

| am happy to write this letter of recommendation for CopperNet Communications and Mr.
James Ruiz.

| have worked with Mr. Ruiz for my entire six years as Superintendent of the Mammoth-San
Manue! Unified School District and we have developed a strong working relationship.
CopperNet provides internet service for all of schools in both San Manuel and Mammoth.
They have partnered with us in regards to the Federal E-Rate program and have been
flexible in meeting our needs.

We are very happy with the service CopperNet has provided and | would recommend them
to other entities and organizations. .
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%24 Thorne Ave.

Winkelman, AZ 85192

Phone # 320-356-7876 Fax @ 57240-356-7 301
Jeff Gregorich
Superintendent

September 1, 2016
To Whom It May Concern:

Coppernet Internet Systems has reliably provided the Hayden-Winkelman Unified school District with
Internet Service for the past 16 years. During that time our technology needs has increased
dramatically. The Coppernet Internet Systems has been able to meet our needs and advise the District
on bandwidth usage and potential needs in the future.

Coppernet Internet Services was the first internet provider to offer low cost internet services to our
community and continues to serve small rural communities through the Copper Basin Corridor.

| have working directly with Coppernet Internet Systems for the past 14 year as superintendent and
recommend them for any related technology and internet services. If you have any questions regarding
Coppernet Internet Systems, feel to contact me at 520-437-5941.

Sincerely,

leff Gregorich



WAN AND INTERNET SERVICES

AFFIDAVIT BY SERVICE PROVIDER
CERTIFYING THAT THERE WAS NO COLLUSION

IN BIDDING FOR CONTRACT
STATE OF ARIZONA )
)ss
COUNTY OF: )
JAMmee £ Ryt
(Name of Individual)

being first duly sworn, deposes and says:

Thathe/she is __f7rcg .“cjeaﬁ'

(Title)

of_Copper Net  Spstens  anc and
(Name of Business)

That he/she is bidding on Gila County BID NO. 080116 WAN AND INTERNET SERVICES, GLOBE, AZ,
and,

That neither he/she nor anyone associated with the said

Cila Couw®y

(Name of Business)

has, directly or indirectly entered into any agreement, participated in any collusion or otherwise taken any action
in restraint of free competitive bidding in connection with the above mentioned project.

(oppnlrr DYSTems oo

Name of Business
Bg [
Pres icfeadt
Title

Subscribed and sworn to before me this __ﬁh_ day of B2 2 fer e/ , zol 6

/Mb- Al _ My Commission expires:
NW ublic 5“’,5"50.7/'9
JAKE ALAN SMITH REQUEST FOR PROPOSALS NO. 080116
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Notary Public - Arizona
Pinal County

My Comm. Expires May 5, 2020



WAN AND INTERNET SERVICES

CERTIFICATION: INTENTIONS CONCERNING SUBCONTRACTING

At the time of the submission of bids for Request for Proposals No. 080116, WAN and Internet Services,
my intention concerning subcontracting a portion of the work is as indicated below.

In indicating that it is my intention to subcontract a portion of the work, this will acknowledge that such
subcontractor will be identified and approved by the Facilities Manager prior to award of the contract; and that
documentation, such as copies of letters, requests for quotations, quotations, etc., substantiating the actions
taken and the responses to such actions is on file and available for review.

Alist of any subcontractor (if applicable) to be used in performing the service must accompany the Pro-
posal response. The list must include the subcontractor Providers name, address, and phone number.

Any subcontractor not listed with the bid must be approved by the County Facilities Manager prior to
providing any work pursuant to this contract. Further, Service Provider warrants that all subcontractor will
comply with all terms and conditions of this contract including but not limited to all insurance and worker’s
compensation coverage provisions of this contract. The County reserves the right to terminate the contract if
the Service Provider fails to comply with the provisions of this certification.

Q s my intention to subcontract a portion of the work,

@- It is not my intention to subcontract a portion of the work.

Copraliet Systeans TN
Name of Firm
A_. E &
B}k(}ignature)\—)
[Pres .'J tu"‘

Title
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REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

LEGAL ARIZONA WORKERS ACT COMPLIANCE

Service Provider hereby warrants that it will at all times during the term of this Contract comply with all federal
immigration laws applicable to Service Provider's employment of its employees, and with the requirements of
ARS. § 23-214 (A) (together the “State and Federal Immigration Laws"). Service Provider shall further ensure
that each subcontractor Provider who performs any work for Service Provider under this contract likewise com-
plies with the State and Federal Immigration Laws.

County shall have the right at any time to inspect the books and records of Service Provider and any subcontrac-
tor in order to verify such party’s compliance with the State and Federal Immigration Laws.

Any breach of Service Provider's or any subcontractor warranty of compliance with the State and Federal Immi-
gration Laws, or of any other provision of this section, shall be deemed to be a material breach of this Contract
subjecting Service Provider to penalties up to and including suspension or termination of this Contract. If the
breach is by a subcontractor Provider, and the subcontract is suspended or terminated as a result, Service Pro-
vider shall be required to take such steps as may be necessary to either self-perform the services that would have
been provided under the subcontract or retain a replacement subcontractor as soon as possible so as not to delay

delivery of services.

Service Provider shall advise each subcontractor of County’s rights, and the subcontractor Provider’s obliga-
tions, under this Article by including a provision in each subcontract substantially in the following form: “Sub-
contractor Provider hereby warrants that it will at all times during the term of this contract comply with all
federal immigration laws applicable to Subcontractor employees, and with the requirements of ARS. § 23-214
(A). Subcontractor further agrees that County may inspect the Subcontractor books and records to insure that
Subcontractor is in compliance with these requirements. Any breach of this paragraph by Subcontractor will be
deemed to be a material breach of this contract subjecting Subcontractor to penalties up to and including sus-

pension or termination of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this Article shall be the respon-
sibility of Service Provider.

e~

Sign#xre of Authotized Representative
_SJ.!-M,C& E Ry iL

Printed Name

Prees 2&@’{\11"

Title
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REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

OFFER AND ACCEPTANCE

TO GILA COUNTY:
The undersigned hereby offers and agrees to furnish the material or service in compliance with all terms and
conditions, instruction, specifications, and any amendments contained in this Request for Proposal document.

Signature also certifies the Service Providers bid proposal is genuine, and is not in any way collusive or a sham;
that the bid proposal is not made with the intent to restrict or prohibit competition; that the Service Provider
submitting the proposal has not revealed the contents of the proposal to, or in any way colluded with, any other
Service Provider which may compete for the contract; and that no other Service Provider which may compete
for the contract has revealed the contents of a proposal to, or in any way colluded with, the Service Provider
submitting this proposal.

Service Provider Submitting Proposal: For Clarification of this Offer. Contact:
C:::Pﬁt&ﬁdd‘ SYtans T Name: 9AALS F Lo~
Company Name
Po_BoA s Title: Pres Jont
Address
KU\M Az xEid7 Phone No.: S 20 - D63~ 3137
City State Zip

Fax:

SCo-363-755)

Signature of Person Authorized to Sign
Shtcs FRex

inted Email: . .
z:;é; w James @ cns group. met
Title

ACCEPTANCE OF OFFER
(For Gila County use only)

The Service Provider is now bound to provide the materials or services listed in RFP No.: 080116 including all
terms and conditions, specifications, amendments, etc. and the Service Provider's Offer as accepted by
County/public entity. The contract shall henceforth be referenced to as Contract No. 080116 .

GILA COUNTY BOARD OF SUPERVISORS ATTEST
Awarded this day of , 2016 Marian Sheppard, Clerk of the Board
APPROVED AS TO FORM

Michael A. Pastor, Chairman, Board of Supervisors

Bryan B. Chambers, Deputy County Attorney/Civil
Bureau Chief
Jor Bradley D. Beauchamp, County Attorney



ﬁ@ D WAIVER OF LIABILITY AND RELEASE FORM
2 BACKGROUND INVESTIGATION AUTHORIZATION

I Jamcs F Lo . hereby give the Gila County Purchasing Department the right

{Print First, Middle Initial, & Last Nawe)

to make a thorough investigation of my background as part of the bidding proposal process for Bid No.
080116.

The term “back-ground investigation™ as used in this document refers to any and all information and sources
of information that may be deemed necessary to obtain or contact, to determine the offerors fitness as a bid
-award candidate.

l'understand that I do not have to agree to this background investigation, but that refusal to do so may exclude
me from consideration for bid award.

I understand that information collected during this investigation will be limited to that appropriate to deter-
mining my suitability for the project out for bids and that all such information collected during the investi-

gation will be kept confidential.

I'hereby release from liability and promise to hold harmless, under any and all possible causes of legal action,
any and all persons or entities who shall furnish any information or opinions to the Purchasing Department,
its agents or employees.

I hereby release from liability and promise to-hold harmless, under any and all possible causes of legal action,
the political subdivision, the Purchasing Department, its agents or ¢mployees for any statements, acts or
omissions in the course of my background investigation.

I release from liability given by me to the political division, its officers, agents and employees, all others as
mentioned above, shall apply to any rights of action arising from the denial of bid award based on information

received from the background investigation.

Please read carefully before signing,

Signed: ,l £ oS Date: 9~ 9-2078
v </

Date of Birth: F~6- 1979




REQUEST FOR PROPOSALS NO. 080116
WAN AND INTERNET SERVICES

NOTICE IS HEREBY GIVEN that all Bid Documents shall be completed and/or executed and submitted with this
Request for Proposals (RFP). If Service Provider fails to complete and/or execute any portion of the Bid docu-
ments, all with original signatures, the RFP may be determined to be “non-responsive” and rejected.

CHECKLIST:
REQUIRED DOCUMENT COMPLETED / EXECUTED
QUALIFICATION & CERTIFICATION FORM X
PRICE SHEET X
REFERENCE LIST X
NO COLLUSION IN BIDDING K

INTENTIONS IN SUBCONTRACTING K

LEGAL ARIZONA WORKERS ACT COMPLIANCE L

BIDDER'S CHECKLIST & ADDENDA ACKNOWLEDGMENT X

OFFER AND ACCEPTANCE PAGE X

X
X

BACKGROUND AUTHORIZATION
w-9

ACKNOWLEDGMENT OF RECEIPT OF ADDENDA:

#1 #2 #3 #4 #5
INITIALS (' \'\ AR AV &
\J \J AL \\)
DATE §-G-20 9-S-lof4 S.5-wh  5-9-29/
Signed and dated this 5 th day of Drtrem b ,2016.

Ceppertstt  Sy5ttuns TrC,
Service Provider:

S

Each proposal shall be sealed in an envelope addressed to the Gila County Purchasing Department and bearing
the following statement on the outside of the envelope: Company Name, Request for Sealed Proposals No. 080116
WAN and Internet Services. All propoesals shall be filed with Gila County Procurement at 1400 E. Ash St.,, Guerrero
Building, Globe, AZ on or before September 9, 2016, 4:00 PM.
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